CLEANENERGY

CREDIT UNION

MAKING PAYMENTS / PAYING OFF YOUR CLEAN ENERGY LOAN

Making extra loan payments is as simple as transferring funds from your Clean Energy CU checking or savings
account and request that we apply them to your loan.

Alternately, you can make payments via our loan payment portal or additional, non-principal only payments via
online banking internal funds transfer. See additional details here.

If you are looking to pay off your loan, we encourage you to contact our team to review your options and
receive your final payoff amount.

MOBILE DEPOSIT

You can deposit a check via the mobile deposit feature within our app and note in the memo section the
loan you are paying off for example “short term loan payment”. There is a $5,000 limit on these deposits, if
you’d like to deposit more please reach out and we can increase the limit for you.

= Jl EXTERNAL TRANSFER
—\<

You can transfer funds to your savings through external transfer via online banking (the funds would be
deposited into your savings account and can be moved per your request via email, phone, or chat)

- % LOAN PAYMENT PORTAL

Make a one-time payment or schedule reoccurring payments to your loan via our loan payment portal.
See details on how to use the portal here. Please note if using a credit or debit card fees apply. Minimum
payment amount is $50, and max payment amount is $6,000 if using Checking/Savings account or
$2,500 for debit/credit card . Final loan payoffs cannot be made using this payment method, as it takes
time to process and interest accrues daily.

Q%' PHONE

Call us to make a payment or pay off your loan over the phone. A $10.00 processing fee applies.

= MAIL

Mail check to CECU, P.O. Box 4233, Englewood CO 80155. Please note in the memo section the loan you
are paying off for example “long-term loan”. Do not mail cash.

LD
|0 53 SHARED BRANCH

Visit one of our shared branch locations in your area to make a deposit in person. Use this link to find
one in your area.

(7S BILL PAY

You can make a payment by using bill pay from a different financial institution, just be sure to indicate
the loan you want funds applied and we will apply upon receiving payment.

info@cleanenergycu.org cleanenergycu.org 720.479.7900



https://www.cleanenergycu.org/loan-payment-options/
https://co-opcreditunions.org/locator/search-results/?zip=&address=&city=&state=&loctype=S&search=Find+Now%21
https://www.coop.org/Shared-Branch-ATM
https://www.cleanenergycu.org/
https://www.cleanenergycu.org/files/Loan-Payment-Portal-Guide.pdf

